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Anthem.
BlueCross BlueShield @ q

Bringing easier back
to your plan and your life

Building better tools to help employees
get healthier, faster

We know that sometimes things can get a bit complicated when it comes to
getting healthy and managing your health plan. That's why we're creating
solutions with “easier” in mind.

Here's how our solutions are making things easier to help you manage
your health plan.

o Mobile Health app. Let's employees find an urgent care clinic, view
their ID cards, check claim status and get appointment reminders.

o LiveHealth Online. Allows employees to see a doctor 24/7 using
a smartphone, tablet or computer with a web cam.

o Find a doctor and estimate your costs tools. Easy way for employees
to find health care providers and get an idea of how much care may cost.

Our solutions are more than just health tools. They're designed to help your
employees get the care they need, when they need it, so they can get back to
work faster, healthier and at a cost that makes better sense for you and them.

Talk to your broker today
or visit anthem.com

for more information.

Anthem Blue Cross and Blue Shield is the trade name of: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare)
or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS poilicies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of
Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are the registered marks of the Blue Cross and Blue Shield Association. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies,

Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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NEW YEAR, NEW CENTURY

The Alliance celebrated our centennial in 2018. As the region’s second
largest chamber of commerce, we achieved record membership of more than
. 4 /& 1,200 businesses and community organizations. We also expanded resources to

J tackle the number one issue facing our members — the workforce shortage.

As we turn the page from the last century and look to the future, we're
(¥ 4

excited about what we see. Our board of directors has endorsed three focus
areas for future growth: workforce development, advocacy and regional
leadership. We're already working to develop our future workforce and attract
new talent to the area. We're building relationships with our local public officials,

SUZANNE KELLEY o . .
President & CEO the new state administration and federal representatives to ensure our business
Waukesha County Business community has a strong voice. And we're poised to tackle issues facing the
Alliance, Inc.

region so we can all succeed together.

As always, we're focused on serving the needs of our member businesses
and working on your behalf to make Waukesha County and southeast Wisconsin
the best place to do business.

The Alliance wishes you a happy and prosperous 2019!

; e Kby

WE’'RE PROUD TO SUPPORT THE

WAUKESHA COUNTY
BUSINESS ALLIANCE

What do we love the most about this community? The people we share

it with! That's why we support the families here, the local businesses, TO \x ] |\| BANK

and the charitable organizations, too. Instead of just providing banking
solutions, we also take pride in giving back to the people who work to WISCONSIN’S BANK FOR BUSINESS®

make this area so great. Why? Because this isn’t just home to us; it's home
B © R y J : 800-433-3076 | www.townbank.us
to all of us. And, as a true community bank, we know that when we all

do our part, we can help make Waukesha County better for everyone.

Proud to be part of the WINTRUST family

CENDER
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abcd

after

breast cancer

diagnosis

the power of one-to-one

000

AND ABCED KNQWS IT.

Founded and grounded in Milwaukee,
ABCD: After Breast Cancer Diagnosis provides

free, personalized information and

one-to-one, non-clinical peer support
to all those affected by breast cancer.

S0 Ol e

abcdbreastcancersupport.org

As one of the largest independently owned agencies
in the Midwest, R&R Insurance has proudly served

businesses in Southeast Wisconsin since 1975.
Don't just get another insurance policy this year - get
a promise from R&R to protect the business you've

INSURANCE worked so hard to build.

4 MyKnowledgeBroker.com

800.566.7007

The Knowledge Brokers
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BUILDING COMMUNITIES

The strength of a community is measured in its people, resources,
services, and the building landscape itself. It’s the people that drive its
growth and vitality, and make it a great place to live, work, and explore.

Together, we're Building Excellence.
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B THE GOOD NEWS ABOUT WISCONSIN
B ENTREPRENEURSHIP

You've probably heard it all too
often: “Wisconsin ranks last in start-
ups.”’

The rest of the logic that follows
goes something like this: Start-ups
are job creators. Without a start-up
entrepreneurial culture, Wisconsin’s
economy will lag behind the rest of
the country.

That thought process does not
capture the dynamics of business
creation. Considering only the start-
up rate is misleading. What matters is
the net business creation—business
entry, less business exit.

To demonstrate, consider
this simple thought exercise of two
entrepreneurs, Fred and Ginger. Fred
starts a business and fails. He starts a
second business and fails again. He
starts a third business, and that one
succeeds. Ginger starts a business
and succeeds on her first try. Fred has
three start-ups and one net business
created. Ginger has one start-up and
one net business created. When the
dust has settled, Fred and Ginger
each have created one business.

So, for economic vitality, what
matters is the net business creation—
entries less exits. A state’s economy
could be just fine even with a low
entry rate so long as the exit rate is
also low.

That pattern is a long-standing
feature of the Wisconsin economy.
Indeed, considering the exit rates for
the past 40 years, Wisconsin has the
lowest exit rate in the country. If the
Silicon Valley model leans to “fail early
and often,” Wisconsin’s model leans

to “plan carefully and survive.!” Both
approaches can work.

An October data release from
the U.S. Census Bureau on business
dynamics by state for 2016 proves the
point.

Across the U.S. economy as a
whole, the entry rate for business
establishments was 10.3 percent,
with an exit rate of 8.6 percent, for
a net creation rate of 1.7 percent.
Wisconsin fared better than the
U.S. as a whole in net creation
precisely because its exit rate was
so low. Wisconsin's entry rate was
9.0 percent, a modest 34th in the
country. However, its exit rate was 7.1
percent, the country’s second lowest
rate in 2016. For the net creation
rate, Wisconsin’s 1.9 percent ran

JOHN KOSKINEN
Chief Economist
Wisconsin Department of Revenue

ahead of the U.S. as a whole, ranking
16th best among the states. In net
creation terms, Wisconsin's 2016 rate
is its second highest rate in the past
20 years.

Wisconsin's net establishment
creation rate compares favorably
to our region and our surrounding
states. It even compares favorably
to states with high start-up rates.
Consider Table 1 below. Wisconsin
leads the Midwest. Impressively, for
2016, it had the same net business
creation as California.

Table 1
Business Dynamics of Selected States

Business Entry

Rate  Rank
United States 10.3
Wisconsin 9.0 34
Illinois 9.6 23
Indiana 8.7 39
Michigan 2.0 34
Ohio 8.5 43

Minnesota 9.1 32

lowa 79 49
California 116 6
Washington 11.1 10

Business Exit Net Business

Rate Rank Rate Rank
8.6 1.7

71 2 1.9 16
8.6 31 1.0 36
7.1 2 1.6 21
7.8 19 1.2 31
7.2 5 1.3 29
7.7 14 1.4 27
7.0 1 0.9 36
9.7 46 1.9 16
9.3 42 1.8 19

Source: U.S. Bureau of the Census, Business Dynamics Statistics, 2016, State Establishment Data.
Notes: Entry rate ranked high to low. Exit rate ranked low to high. Net rate ranked high to low. Ties

are given the same ranking.



Wisconsin Ranks 16t in Net Business Expansion for 2016

Business and Taxation
Municipal Law
Personal Tnjury
Estate Planning
Title XIX Planning

Real Estate

SCHOBER

SCHOBER & MITCHELL, S.C.
——ATTORNEYS——

Family Law

1227 Corporate Center Drive, #200
Oconomowoc, W1 53066

(262) 569-8300

2835 South Moorland Road
MNew Berlin, Wl 53151
(262) T85-1820

840 Lake Avenue, #200
Racine, W1 53403
(262) 634-6659

www.schoberlaw.com

Net Business Expansion Rate

I:I 2.1 or more
I:I 1.7t0 2.0
I:I 1.3to 1.6

09to1.3

. Less than 0.9

Source: U.S. Census Bureau, Business Dynamics Statistics

Wisconsin demonstrates a state can have a
competitive, expanding business community even
if does not top the start-up list. Wisconsin added
businesses at the same net rate as the start-up star of
California. Wisconsin out-paced Minnesota, lllinois and
Washington as well.

Here's the bottom line: Wisconsin’s
entrepreneurial culture may be different from the
West Coast, but it is just as effective at adding
businesses. «
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B ATTRACTING VETERANS TO WISCONSIN

. . By: Steve Janke, Statewide Veterans Field Representative, Wisconsin Department of Veterans Affairs

On August 24, 2018, Wisconsin
launched a national campaign to
encourage transitioning military
personnel and their spouses
to live and work in Wisconsin
once they leave the service.The
new initiative—a joint effort
of the Wisconsin Economic
Development Corporation (WEDC),
the Wisconsin Department of
Veteran Affairs (WDVA) and the
Wisconsin Department of Workforce
Development (DWD) —is part of
the state’s $6.8 million marketing
campaign aimed at attracting talent
to address Wisconsin’s current and
future workforce needs.

Wisconsin's unemployment
rate is at a near-record low and
the state outpaces the nation in
labor force participation. While

8

that’s outstanding news, Wisconsin
employers must work harder to find
skilled talent to fill good-paying jobs.

The Wisconsin State Legislature
passed and former Governor Scott
Walker signed into law legislation
that is aimed at addressing
Wisconsin's growing workforce issue.
This legislation targets three groups:
millennials, alumni of Wisconsin
universities and colleges and
transitioning service members and
spouses.

The first two phases of this
effort have largely consisted of
targeted paid marketing campaigns.
The third enlisted WDVA, DWD and
WEDC to engage face-to-face with
transitioning service members and
spouses before or as they transition.
Wisconsin is the best state in

the nation for veterans’ benefits

as recognized by the National
Association of State Directors of
Veterans Affairs (NASDVA), offering
23 of the 26 benefits available to
veterans. Alongside WEDC's "Think.
Make. Happen." marketing campaign,
we want to leverage DWD's
employment case management
abilities to inform those transitioning
that Wisconsin is offering concierge-
level case management services to
those who choose Wisconsin to live
and work.

Through an initiative called
Mission Wisconsin, the state has
entered into a sponsorship with
Hiring Our Heroes to engage with
transitioning military and spouses at
Transition Summits and hiring fairs.
Hiring Our Heroes recognized that



BETTER.

EVENTS THAT WORK

The Midwest's Premier Entertainment
Destination is also your best bet for
full-service meetings—with the most
hotel event space under one roof,
free parking, free Wi-Fi, state-of-
the-art AV and professional catering
managers to customize every detail
of your event-all just steps from
nonstop gaming, dining and luxury

accommodations.
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1721 WEST CANAL STREET | MILWAUKEE, WI 53233 | 1-800-PAYSBIG
AGE RESTRICTIONS MAY APPLY | MANAGEMENT RESERVES ALL RIGHTS
©2018 FOREST COUNTY POTAWATOMI COMMUNITY, WISCONSIN




2019 POLICY AGENDA

The Waukesha County Business Alliance provides a clear and persuasive voice for the business community and advocates for
business-friendly legislation at local, state and federal levels. Here are our five policy areas of focus for 2019:

1.

Workforce development is the number one issue facing Waukesha County, the Milwaukee 7 region and our state. An
Alliance survey found that more than 85 percent of Waukesha County employers plan to expand their workforce in the next
three years, yet 82 percent are unable to find enough qualified workers. The Alliance is committed to developing, identifying
and supporting policy solutions that strengthen our region’s talent pipeline.

. Recognizing that high quality schools are critical to developing educated citizens and a strong future workforce, the Alliance

is focused on fostering effective business-education partnerships at all levels. We support Waukesha County students in
being both college and career ready and help families and educators understand job opportunities in the marketplace today
and in the future.

. Waukesha County’s economic vitality depends on modern, safe and efficient infrastructure networks, from our

transportation systems to our water supply. In particular, we recognize the need for a sustainable funding solution to meet
the critical transportation infrastructure needs of our state. The effective flow of goods, services and people is fundamental to
business growth and a vibrant economy.

. To enhance the work of the Waukesha County Center for Growth, our county’s two-year-old economic development

organization, the Alliance advocates for local, state and federal policies that support economic development, foster business
growth and allow Wisconsin to remain competitive with other states. Because Waukesha County’s economy is inextricably
linked to Milwaukee and the broader region, the Alliance is also an active participant in the efforts of the Milwaukee 7 to build
a vibrant regional economy.

. To ensure adequate resources are available to meet our most critical public needs, the Alliance supports policies that promote

and increase government efficiencies and collaboration at all levels. We strive to serve as a resource that connects the
public and private sectors in order to facilitate best practice sharing and problem solving.

If you are interested in joining our efforts to ensure a strong, pro-business climate, please contact us.

Suzanne Kelley, President & CEO Amanda Payne, Vice President, Public Policy
262-409-2623, skelley@waukesha.org 262-409-2620, apayne@waukesha.org




LAKE COUNTRY’S
transitioning military and spouses needed a way to own their G A T H E R I N G P L A C E

transition and have opportunities in place prior to separation.
Wisconsin recognized that engaging with that demographic
at or before their decision point was the best place for this
groundbreaking program to reach and employ veterans.

Service members and spouses who attend these events
are anywhere from one week to two years before leaving the
service which allows Team Wisconsin to inform them of what
Wisconsin has to offer. Team Wisconsin represents employers
and the state as a whole at these events by leveraging the
unique public-private partnership that has been developed
through this program.

The goal is to connect service members and their
spouses with jobs before they leave military service and to
help support them through their transition by connecting
them and their families to resources in Wisconsin. This
program provides a unique opportunity to inform part of
the 200,000-250,000 members of the military that leave the
service every year and raise their awareness of the quality of
life, opportunities and benefits offered in Wisconsin.

This marks the first time Wisconsin has embarked
on a comprehensive national talent attraction campaign
aimed at military personnel. No other state has developed
and implemented a national campaign aimed at attracting
veterans and their spouses. Furthermore, the initiative's
concierge-level case management services connect them
not only to employment, but also to benefits, services and
communities within the state.

By offering the opportunity to build a talent pipeline
with the hundreds of thousands of transitioning service
members and spouses every year, the program connects
the public sector to the business community. Utilizing the
existing veterans organization community in Wisconsin, the
program fosters collaboration at all levels to ensure that
when service members and spouses transition, every possible
connection to resources is covered. Moving forward, Team
Wisconsin will continue to raise awareness of the program
throughout the state and how it not only benefits service
members and spouses, but all the partners across Wisconsin.

Learn more and get involved at www.wedc.org/ INGLESIDE

marketing/hire-veterans. ElrosiEE
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formerly Country Springs Hotel

theinglesidehotel.com
262.547.0201 » Pewaukee, WI




SPOTLIGHT ON THE TRADES
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Tell us a little bit about
yourself.

I am the youngest
of three boys and family
is very important to
me. | have lived in the
small town of Ashippun,

12
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Wisconsin (just north of
Oconomowoc) my whole
life. Besides work and
school, my hobbies include
anything that is outdoors:
hunting, fishing, skiing,
traveling, etc.

B 8 DANIEL KINGSTON
. . Welder 1 for KHS USA, Inc.

Oconomowoc High School graduate

Why/when did you decide
to become a welder?

| decided to become
a welder during my junior
year of high school. As a
kid | was always helping my
dad build/repair stuff.

What led you to do dual
enrollment while in
high school? When did
you start/finish dual
enroliment?

During high school
| took shop classes that
gave me an introduction
into the trades. My brother,
Nathan, introduced and
encouraged me to sign up
for dual enrollment after he
completed the program for
welding in 2015. My father
has been in the trades his
entire life, so my parents
were also very supportive
the whole time.

| started dual
enrollment during the last
week of August 2016 and
had all of my high school
requirements completed
going into senior year, so
| did not have to return to
high school after my dual
enrollment classes.

| received my welding
technical diploma from
WCTC on May 19; my first
day on the job at KHS was

May 30; and | graduated
from Oconomowoc High
School on June 10.

When did you learn you
had a job at KHS? How
did you get the job? How
did it make you feel?

Throughout the
school year, my instructors
were letting students
know of possible job
opportunities in welding/
metal fabrication. After
working at a shop in
Hartford for a couple
months, | wasn't sure about
continuing a career in this
trade. | decided to talk to
my instructor and that's
when | learned about the
job opening at KHS.

After talking with
my instructor and hearing
more about the work KHS
does, | decided to at least
do an interview. During
the interview | was given a
tour of the shop and after
seeing the cleanliness,
the quality and meeting
other employees, | knew
this company was where |
wanted to work. KHS has a
very positive atmosphere
and that is something |
look for when working at
any job.



Going into the
interview | was nervous,
as most people are, but |
was confident in my skills
and my ability to learn/
adapt to new types of work.
| personally feel that | got
the job not just because of
skill or knowledge, but more
because I fit well into the
team setting we have here
at KHS. It felt good when |
heard that they wanted me
to work for them, but | was
still nervous because of the
type of work | was getting
into and | was still very new
to the field.

What is the hardest part
about being a welder?
What'’s your favorite part
about your job?

My favorite part (and
also the hardest part) of the
job is the parts we build. At
KHS, we fabricate very large
parts that get used in the
food industry. Employees
here, in my opinion, are
held to a higher standard
compared to other welding/
metal fabrication shops. This
can be stressful at times, but
it pushes you to the best job
you possibly can.

What would you say to
someone who wants to be
awelder?

For someone who
is looking to get into
welding/metal fabrication
or the trades in general, |
would tell them to go for
it! The trades are in need
of young workers, and the
opportunities are endless
for someone who is willing
and able to learn. Never
become comfortable;
push yourself to grow and
succeed. Work is about more
than just a paycheck.

Where do you see yourself
going in the future?

As for the future,
I am always looking for
the next step, whether
that be fabricating larger,
more complex parts and
moving up in the company
as a welder or switching
into a different position
that requires even more
responsibility. | am always
looking to take advantage
of new adventures and
opportunities. «

Strengthen your workforce by

MAXIMIZING EMPLOYEE POTENTIAL

Invest in customized training workshops designed to
address specific challenges within your organization.

¢ Enhance employee skillsets through certificate,
technical diploma and associate degree programs.

P ]
PRy WAUKESHA | fonds n

Weanell COLLEGE [ Higher td

800 Main Street, Pewaukee, Wisconsin 53072

Equal Opportunity Affirmative Action Employer/Educator

Check out what WCTC has to offer at www.wctc.edu.

FELSS

The smarter way of forming.

Develop a Career in Manufacturing
with Felss

Felss Rotaform LLC
5160 S Emmer Dr.
New Berlin
FelssCareers@us.felss.com
262-821-6293






COVER STORY

When the economy is strong, jobs are plentiful and
college enrollments are steady. When the unemployment
rate is high, people tend to go back to school and
enrollments rise. In Waukesha County Technical College’s
School of Applied Technologies, there has been a bit of
a paradigm shift. The unemployment rate in the United
States in October 2018 remained at a low 3.7 percent, but
enrollment in our applied technologies programs soared.

I attribute the spike in enrollment
to several things. including the
great partnership we have with the
Waukesha County Business Alliance.

Leading the way in enrollment increases is the
Automation Systems Technology (AST) program with a 30
percent increase over the last year, making it the largest
associate degree program in our school. All programs
combined have experienced a five percent increase.

Enrollment numbers for fall 2018 for our three largest
associate degree programs — AST, metal fabrication/welding
and graphic design - are 132 students, 123 students and
121 students, respectively.

| attribute the spike in enroliment to several things:
the great partnership we have with the Waukesha County
Business Alliance and the Schools2Skills™ tours, which
expose high school and middle school kids to the great
careers available in manufacturing, and our summer career
exploration camps, which give middle and high school
students insight into technical careers; our high-end
facilities, labs and equipment — made possible thanks to the
generosity of donors - that provide students with cutting-
edge learning opportunities; and the increased attention
in the media for focusing on high-demand Industry 4.0 and
automation-type jobs.

In addition, in all our programs, employers are
consistently reaching out and looking for new ways to
partner with us — through internships and apprenticeships,
and donations of scholarships, tools and equipment. We are
fortunate to have that kind of advocacy and support.

All of that.translates to a trained workforce, which is a
win for students and a win for employers. Most students in
these programs are getting jobs in these areas before they
graduate, if they're not currently employed in industry, and
at competitive wages.

While traditional associate degree programs have
seen strong numbers, so, too, have apprenticeships. In
January 2018, we began offering a mechatronics technician
apprenticeship, and signed on 14 new apprentices at two
local companies. (A second group of apprentices signed
on in fall 2018.) Participation in plumbing and electrical
apprenticeships also increased — an enrollment jump of
about 30 percent - thanks to legislative changes to the
apprenticeship ratio bill. To date, the school offers 11
different apprenticeship options.

Looking ahead, we plan to continue to expand
programming to meet workforce demands. A new Dual
Enrollment Academy program (for high school seniors) in
building construction trades was added this year, which
joins three other dual enrollment programs in the school,
and new certificates are in the works, including one that
combines robotics and information technology and another
focusing on electrical and instrumentation.
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JOIN AAA TODAY FOR
ONLY $45.60
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— for itself with these great benefits!

JOHN Q. MEMBER

SERVING ALL INDUSTRIES IN SOUTHEASTERN WISCONSIN
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= You are covered in any car, SUV or pickup truck, START SAVING NOW!
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= Just one tow could save you up to $60!
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Proud to help build our home.

For more than 70 years, Spancrete has partnered with developers
and contractors in Waukesha County and across the state to
create iconic structures. Together, we've created some of
southeastern Wisconsin's most depended on structures, including
sports complexes, schools, bridges and businesses. Here's to
many more decades of helping build an even stronger, safer and
more dynamic Waukesha.

span crete.com 5 F A N E H E T E® SERVICE SIGNS DATACOMM  ENERGYTECH  CONSTRUCTION

855.900.SPAN > (262) 781-1500 ¥ LembergElectric.com/wcba




SMALL BUSINESS SUCCESSES
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Pool time with a purpose for dogs

In search of a better work/life
balance, Becky Pease moved from
a successful but stressful corporate
accounting career to pursue an
opportunity involving her love of
animals: she bought a franchise
called Central Bark Doggy Daycare.
While operating the business, she
realized the animals’need for an
indoor pool.

“The water removes 70
percent of the dog’s weight, making
hydrotherapy the best form of non-
impact exercise,” Becky said.

As a former competitive
swimmer, she combined her passions
for water and pets into her second
successful business. In 2013, she
opened Aqua Therapups in Slinger.

“The water can do so many
things for animals, which is the most
exciting part of running the pool,”
Becky says.

The pool offers a place to
achieve fun, weight loss and
rehabilitation as well as an energy
outlet for dogs who can't be around
other dogs, muscle toning and body

shaping for competitive dogs and
even swim lessons for those pets still
learning to take the plunge.

Becky firmly believes in doing
things the right way. She runs her
business based on a familiar quote
that her grandma practiced as
principle and that Becky proudly
displays at Aqua Therapups: “Good,
better, best. Never let it rest until
the good is better and the better is
best”In 2015, when she realized an
even greater need for therapy for
her furry clients, Becky pursued a




pet hydrotherapy certification from
Rocky’s Retreat Canine Health and
Fitness Center in Florida.

From there, her business
proliferated, and she quickly
became aware of the need for a
second location. However, obtaining
financing was a problem. With the
help of real estate agent Brian Parrish,
Becky found the ideal location in
Brookfield. Even though Rick Dahl,
owner of the location, was willing
to invest capital into the building to
accommodate Becky’s needs, she was
still searching for the right financing
partner to make it all happen.

That'’s when she was introduced
to the business consultants at the
Waukesha County Center for Growth
and Wisconsin Small Business
Development Center. The business

o A

Headquarters: 262 662.5551 13890 Bishops Dr., Ste.100 Brookfield, WI 53005

consultants helped Becky tweak her
financial projections and pro forma
statements and introduced her to

a number of commercial lenders.
Within a few short months, Becky had
received several loan approvals and
secured funding through Ixonia Bank,
and her Brookfield location opened in
December 2018.

Becky’s story does not end
there. She was approached by Sherri
Cappabianca, the owner of Rocky’s
Retreat in Florida, to buy out the pet
hydrotherapy certification business.
Becky purchased the business and
held her first certification program in
August 2018. Clients came to Aqua
Therapups from all over the U.S.
and as far as Korea. The quarterly
certification program will provide
significant revenue to the expanding

business. Becky also continues to
grow her business by partnering with
veterinarians, animal chiropractors
and other specialized pet service
providers.

And Becky is an innovator in
other ways. She invented the Walk-
EZ Leash, which gently guides the
pet to prevent constant pulling. Her
invention earned her an invitation to
appear on the reality TV show “Shark
Tank! In the future, this entrepreneur
hopes to implement a method to
manufacture the leashes in large
quantities. Currently each one is
being made by hand.

The Center for Growth has been
an invaluable partner to Becky on her
journey to be a small business owner. °
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Design-Assist
Design-Build
Pre-Construction
Construction

National Site
Maintenance Programs

Peter Schwabe, Inc.

CONSTRUCTION

PROVEN PERFORMANCE FOR 90 YEARS

pschwabe.com



UNITEDPERFORMINGARTSFUND

By donating to the United Performing Arts Fund, you can provide children with an outlet
for creativity and expression. You can help create jobs and boost the local economy.

You can make our region a more creative place. To put it simply, your support of the
performing arts in Southeastern Wisconsin makes life better for everyone.

Visit UPAF.org to learn how you or your company can get involved today.

meuer Special thanks to Meijer Foods for their support of UPAF’s Waukesha Initiative.

Susan Gartell of Milwaukee Ballet Photo by Rachel Malehorn and Timothy O’Donnell;
Milwaukee Youth Symphony Orchestra Photo by Ron Oshima;
Christina Hall (Mrs. Lovett) and Andrew Varela (Sweeney Todd) in Skylight Music Theatre’s Sweeney Todd

BGS GLASS SERVICE

k For All Your Glass Needs
Quality Service Since 1970

www.bgsglass.com

Residential & Commercial * New, Remodel, Repair
1620 Arcadian Ave, » Whaukesha, W1 53186

Gor W s8s  (262) 513-2806

Rl.'p]au‘.‘cmcnt Windows * Insulated Units * Patio Doors
Screens ®* Mirrors * Shower Doors * Glass Shely ing

Tabletops * Commercial Store Fronts
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Take a look at our world-class solutions right here in southeastern
Wisconsin! Powered by local experts with global experience, our
private cloud services are affordable, scalable and secure. Ensure
your mission-critical applications are always available - 24/7/365 -
backed by unbeatable customer service and accountability.

LEARN MORE AT STACK41.COM

&>

3209 W Highland Blvd, Milwaukee
(414) 856-5741 St

o
0
3
D
[N




Careers Uncovered - Educators tour: 1. KHS Manufacturing;
2. SafeNet Consulting; 3. HUSCO International and talk

with Austin Ramirez, president & CEQ; 4. Three Pillars Senior
Living Communities; 5. Tri-North Builders and talk with Holly
Hawkins, president

Schools2Skills - 6. Les Paul Middle School students tour TLX
Technologies; 7. School District of New Berlin high school
students tour Weldall Manufacturing; 8. Oconomowoc High
School students tour HUSCO Automotive; 9. Saratoga STEM
middle school students tour Trace-A-Matic; 10. High school
students from Oconomowoc, Arrowhead and Mukwonago

learn about health care careers at ProHealth Care
— i

The Waukesha County
Business Alliance is creating new
programs and expanding existing
ones to address workforce needs in
Waukesha County'’s four high-growth
industries: manufacturing, health
care, construction/skilled trades and
information technology.

We recently expanded our
Schools2Skills™ program to educate
high school and middle school
students on careers in health
care. The first Schools2Skills™
Health Care tour took place in
October 2018. Forty-five students
from Oconomowoc High School,
Arrowhead High School and

20

Mukwonago High School visited
ProHealth Care’s UW Cancer Center
to learn about careers in nursing,
pharmacy, imaging, physical therapy
and more. Professionals in those
fields talked to students about why
they chose their career, what their
job duties include and how students
can get started in the industry now.
Students were able to ask questions
of the professionals to learn more
about jobs in health care.
Schools2Skills™ started in
2011 to give Waukesha County high
schools the opportunity to tour local
manufacturers, see firsthand the
innovative and advanced technology

ROBYN LUDTKE
Director, Talent Development
Waukesha County Business
Alliance

right here in southeast Wisconsin and
learn about what careers are available
in the industry. Schools2Skills™
Manufacturing is dedicated to
educating students about what

the manufacturing industry has to
offer, showing them that a career

in manufacturing allows those

with highly technical skills to excel
and succeed. In seven years, more
than 3,000 students, parents and
educators have toured more than 100
manufacturers.



During the 2018-2019 school
year, the Alliance piloted two
Schools2Skills™ Health Care tours
with ProHealth Care, with the goal to
expand the program with additional
health care providers in the future.
The Alliance is also expanding its

Schools2Skills™ Manufacturing tours.

Twenty-six tours, a record number
of tours in one school year, will be
hosted, and we are giving middle
school students the opportunity to
participate in the tour program.

In addition, we launched our
Careers Uncovered program in
March 2018. Careers Uncovered is
designed to help Waukesha County

educators learn more about the
career pathways offered in Waukesha
County'’s key industries. Educators
visit a local company to learn about
the career pathways available in the
industry, tour the company, network
with employees from all areas of
business operations and have a
roundtable discussion with company
leadership. The experience concludes
with educators working together to
reflect and put together an action
plan to apply the knowledge they
gained to assist with the academic
and career planning process.

We hosted seven Careers
Uncovered programs for 76 educators
in our pilot year.

These programs have been
an important part of our workforce
development strategy. The focus
of the “develop”tenet of our
strategy is to develop our future
workforce by partnering with K-12
and post-secondary institutions to
expose students to all the career
opportunities in Waukesha County.
With the unemployment rate in
Waukesha County at record lows, all
industries and positions are in need
of employees. «
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2019 WORKFORCE
DEVELOPMENT
STRATEGY

Waukesha County is leading the charge

in addressing the workforce issue. In
December 2018, the Milwaukee Business
Journal referred to the Waukesha County
Business Alliance as “the business group
that has been among the leaders in recent
years in addressing the skills gap issue for
southeastern Wisconsin manufacturers
and other businesses.”

Working together with business leaders,
educational leaders, public officials

and other community advocates, we've
created action teams and employer
collaboratives to ensure that we're
coming up with the most comprehensive
solutions.

We believe three tenets make up a strong
workforce development strategy:

1. developing our future workforce
through partnerships with educational
institutions; 2. attracting new talent to
our area; and 3. retaining and skilling up
our existing workforce. We are focused on
supporting Waukesha County’s four high-
growth, driver industries: manufacturing,
health care, construction/skilled trades
and information technology.

We're proud we can show, time and again,
that we listen to the needs of our member
businesses. Until our members have all
the employees they need, we will keep
working to build a pipeline of skilled
talent in southeast Wisconsin.

Need help with your workforce? Visit us at
www.waukesha.org or call us at 262-542-
4249,

Educators talk with Austin Ramirez of HUSCO International

during a Careers Uncovered program, April 2018

DEVELOP

b
"
!

We work to develop our future workforce by connecting K-12 and post-
secondary institutions with businesses in order to expose students to all the
career opportunities in Waukesha County and the region.

Expose students to career
o opportunities in Waukesha
County by hosting the MADE
Career Pathways Expo, the
Many Futures in Health
Care Career Pathways Expo,
Mini Business World, Kids
Building Wisconsin-Waukesha,
Schools2Skills™ tours and
more.

Expand Careers Uncovered
to bring educators into
businesses to tour, interact
with business leadership and
enhance the Academic &
Career Planning process.

Launch the Workforce
Readiness Dashboard for
Waukesha County school
districts to assess K-12
workforce skills development.

Host quarterly superintendent/
president roundtables to
connect educational leaders
with local business leaders.

Create a program to educate
parents about career pathways
available for their children to
pursue after high school
graduation.

Promote youth apprenticeship,
dual enrollment and internship
opportunities with local
businesses.

Pilot a program to connect
o K-12 guidance counselors and

post-secondary institutions

to discuss degrees, programs

and/or certifications that exist
for in-demand industries.

Strengthen and support

e each school district’s model
to partner with their local
businesses.

Develop an equipment
evaluation tool to determine
Waukesha County schools’

manufacturing and technical
education equipment needs.

Form a health care speaker’s
bureau to streamline the

process for school districts

to request health care
professional speakers for their
classrooms.

Support the Milwaukee 7’s
“GROW HERE" campaign by
encouraging businesses and
educational institutions to
participate in career-based
learning experiences.

A - The Alliance’s Young Professionals of
Waukesha County group has fun with
Northwestern Mutual’s photo booth, November
2018; B - Young Professionals volunteer at the
Humane Animal Welfare Society (HAWS) during
YPWeek, April 2018; C - The Joseph Project’s 61st
class graduated November 5, 2018; D - The 29th
Leadership Waukesha County class graduated
April 11,2018.



ATTRACT

We work to attract talent to our area and show why southeast Wisconsin is a great place to work, live and play.

Gather data on where Waukesha Support Waukesha County’s Participate in YPWeek 2019 to
0 County companies source talent e Neighborhoods Initiative to develop o showcase Waukesha County and

to help inform a talent attraction life cycle housing in the county. the state of Wisconsin to young

strategy for the county. professionals.

Promote WEDC's “Think. Make.

Support the Wisconsin Economic Happen! campaign to market Develop and promote collateral
e Development Corporation’s (WEDC) Wisconsin to residents of other G to showcase the benefits of living,

campaign to attract veterans to live states. working and playing in Waukesha

and work in Wisconsin. County and our region.

RETAIN

We work to retain talent and skill up our current workforce. Whether by providing resources to help those already employed get
ahead or providing opportunities to the unemployed, we want to ensure everyone in our area is contributing to our economy and
reaching his or her full potential.

Expand the Alliance’s Young Connect Waukesha County Educate employers on benefits

o Professionals of Waukesha County o employers with organizations that e and opportunities for employing
group to build a community of YPs reskill and support residents from individuals with disabilities/special
in our area. the inner city of Milwaukee, such needs.

. ) as The Joseph Project, Mindful .

e Promote the Alliance’s Leadership Staffing Solutions and more. G Connect businesses to WOW for
Waukesha County program to incumbent worker training and
develop business professionals’ Support innovative employee on-the-job training assistance and
leadership skills. e retention programs, such as support WOW job fairs in the fall

Waukesha-Ozaukee-Washington and spring.
(WOW) Workforce Development’s 2

Employer Resource Network pilot.



Dentallssociates

more
thana
dentist

All Specialties

Family Dentistry, Braces & Invisalign, Cosmetic,
Root Canals, Extractions, Dentures, and Implants.

Convenience

14 locations including: Waukesha, Wauwatosa,
West Milwaukee, Milwaukee, and Franklin.

Transparency

Patient satisfaction results published
on dentalassociates.com

CarePlus Dental Plans

save your
company
30% on
dental costs

Richer Dental Benefits
Lower Cost

Increased Retention

Call Eileen 411-778-5225

careplusdentalplans.com




EXECUTIVE PROFILE

=m AMY LINDNER

President, United Way of Greater Milwaukee and Waukesha County

Describe your organization.

United Way of Greater Milwaukee & Waukesha County
impacts individuals and families by investing in 220-
plus programs at over 110 agency program partners.
We are committed to changing lives and improving

our community by mobilizing people and resources to
drive strategic impact in health, education and financial
stability.

What is your role?

A lot of the issues that we are faced with today are big
problems—problems that can’t be solved overnight. My
job is to remind everyone that our community needs us.
We have to dig in and stay with it until we see measurable

success on these issues. | love our tagline: United we fight.

United we win.

What has been your organization’s biggest challenge?
| see two challenges:

- How people want to give back is changing. I'm proud
to say that we are equipped for the future and excited
to offer convenient, meaningful opportunities to help
workers influence the issues they care about.

-How we impact the community is changing. Families
often don't have one problem—they have many, all
equally challenging. We've accepted this challenge and
over the past several years have discovered new ways
to help as many people as possible in as many ways as
possible. We will continue to evolve this process in the
future.

What is the most important lesson you've learned in
your career?

If you're willing to learn from your mistakes and keep
working to improve, there is no upper limit on your
personal or organizational success.

What is your personal key to success?

| encourage people to learn from everyone around them.
If you observe, listen and ask lots of questions, the people
around you can have a powerful influence on your life.

What'’s the first job you ever had?

When | was 15 years old | had my first official job at Murf’s
Custard on West Avenue in Waukesha. After that | worked
at Target in Waukesha, assisting customers in the fitting
room, answering calls on the store switchboard and
supporting the HR team in hiring.

What’s your dream job?

| have my dream job! At United Way we are so privileged
to connect donors to the issues that are important to our
communities.

What book are you currently reading or would you
recommend?

Right now I'm reading Factfulness by Hans Rosling. He
offers a unique framework for how we should think about
the world—while important work remains, things are
better than we think.

What is something unique about you?

| am ambitious about what | want to accomplish for our
communities. Every minute that I'm distracted is a minute
that | can't focus on my goal.

What is your favorite pastime?

My favorite thing in the whole wide world is spending
time with my husband Jason. He is my partner in all
things. We love to eat out, we love to travel and we love to
camp—although our camping recently has become less
tent and more cabin.
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Presented by:

6 PROHEALTH CARE

SATURDAY, MARCH 16,2019 | 6:00 - 9:00 P.M.

The Legend at Brandybrook, 1 Legend Way, Wales

The 10" annual Savor the Flavor food tasting event showcases select Waukesha County
restaurants’ finest dishes and gives you an opportunity to connect with other Alliance members
at a beautiful venue. This one-of-a-kind event serves as a great way to reward employees and
thank customers!

PARTICIPATING RESTAURANTS:

BelAir Cantina Taylor’s Peoples Park
Cafe Hollander Tuscan Hall Banquet Center and Catering
Cooper’s Hawk Winery & Restaurants Thunder Bay Grille
l.d. Tofte’s Table
Mama D’s Coffee Weissgerber’s Seven Seas

Nothing Bundt Cakes

WAUKESHA COUNTY
BUSINESS ALLIANCE
| Advocate /" Develop /" Network /" Promote J

$60 per person, $100 for two | Cocktail attire recommended

For tickets, visit www.waukesha.org or call (262)542-4249

Presenting Sponsor Gold Sponsor Inpro Corporation Citizens Bank
ProHealth Care Carroll University Analytics & The Marcus Corporation Cushman & Wakefield | Boerke
Founding Sponsor Business Intelligence Consortium l'\q/lgl(lévlaukee Bu5|Snes§ Joml'nal WSelr(wtr)r/]Equpmer%t C;)rp |
Stier Construction, Inc. Silver Sponsors hsurance Serylees, Inc. aukes aCo(TIL:ar;tg echnica
By s CJ & Associates, Inc. Bronze Sponsors
Audiovisual Sponsor Py . L TS Wisconsin Coach Lines /'Coach
Majic Productions Eagle Printing Beer Capitol Distributing LLC USA



Collecting and analyzing data The Analytics and Business can offer. Carroll students and

can be an important tool for many Intelligence Consortium is first faculty are helping Pewaukee's Trico

businesses, but often they lack either  and foremost a solutions provider. Corporation on a project that could

the personnel or time to effectively This innovative approach provides increase the company’s efficiency.

analyze the information they collect.  organizations with access to the Trico is in the business of analyzing
The new Analytics and Business  expertise and tools they need to lubricants for industry.

Intelligence Consortium (ABIC) at make effective decisions in regard to Trico’s customers include

the Carroll University School of data management and analytics. manufacturers and other heavy

CARROLL UNIVERSITY PARTNERS WITH
BUSINESSES TO MANAGE DATA

JOHN GNADINGER

Director, Analytics & Business
Intelligence Consortium
Carroll University

Business aims to tackle that issue
and become the region’s leading
source for applied analytics and
business intelligence. Carroll is
seeking businesses from a variety
of fields, including manufacturing,
finance, health care, insurance and
more, to become members of the
consortium. This forward-thinking,
multidisciplinary alliance of industry
and academia is poised to become
a leader in applied analytics, data

-

interpretation and strategic action. Our goal is to become the region’s machinery users, all of whom rely
The consortium will hold leading source of data analysis upon smooth-running equipment.
monthly workshops, networking intelligence. The need is out They need lubricants to reduce and/
events and yearly conferences and there across all industries, from or prevent friction between moving
create educational opportunities, manufacturing and health care to parts, because that friction could lead
including degree programs and finance, retail and more. to catastrophic failures that could
analytics microcredentials. Already, one local business is cost them thousands of dollars.

seeing the benefits this partnership
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The lubricant analysis that
Trico performs can be likened to the
blood tests your doctor may order.

If your test results indicated a high
cholesterol level, your doctor would
recommend steps to prevent a future
catastrophic tragedy. Similarly, by
analyzing lubricant samples, Trico
can report on the health of the
equipment and provide suggestions
to reduce the chance of failures.

But time is of the essence, and
getting samples to Trico to test takes
precious time.

Enter Carroll. A team of students
from Carroll has been working with
a new piece of analytical equipment
called a Raman spectroscope. The
machine can be taken directly to
Trico’s customers for on-the-spot
analysis. Carroll’s research team will
conduct analyses to help determine

how effective the spectroscope
might be. Then, the researchers will
compare the data they've collected
to the millions of pieces of data Trico
already has.

Trico doesn’t currently use
the Raman spectroscope, but
the company wants to verify if
the equipment has a place in the
business. Trico CEO Bob Jung has said
the arrangement with Carroll helps
because his own employees did not
have the time to run all the testing,
gather all the data and then compare
that to the existing database.

It's a win-win partnership: the
company gains valuable insights that
should help it work more efficiently
and Carroll students gain incredible
hands-on experiences in the real
world of big data analytics.

We're hoping this partnership
is the first of many. If your business
has unmet, applied analytics needs,
then Carroll University is where to
start your journey. Carroll University
is uniquely positioned to help with
all phases of analytics development,
from simple business intelligence to
predictive analytics, machine learning
and prescriptive analytics. Our team
of experts, along with consulting
partners, can provide your business
with recommendations, student and
faculty partnerships and employee
retooling to meet your ever-changing
needs in this fast-moving field.

For more information, visit the
ABIC website, www.carrollu.edu/
ABIC, or email me at
jgnading@carrollu.edu. e

INVEST IN SOMETHING GREATER—YOU
YOUR MOMENT IS NOW WITH A

3! CARROL
72 MBA

COURSES BEGIN EVERY EIGHT WEEKS!
UPCOMING PROGRAM STARTS

MARCH 5, 2019
MAY 7, 2019

Learn more at carrollu.edu/mba E]

-‘ UNIVERSITY

CARROLL
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Flooring.

Great Business Flooring Starts Here!
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College Business
Strong. Sirong.

Winner

Find your strengths
T ——— at the Schoeol District

of Waukesha.
> (262) ?_BO'D 5[]0_ hitps://sdw.waukesha.k12.wi.us
AdairCommercialFlooring.com

The Labor and Employment Section at von Briesen & Roper, s.c. has the depth and knowledge to
be the answer for all of your labor and employment issues. We represent employers in all industries

including manufacturing, healthcare, financial institutions, schools and governmental entities.

To learn more about how our creative labor and employment solutions can be your workplace

peace of mind, please contact Robert Simand| at

- EMPLOYEE BENEFITS - IMMIGRATION - WORKER'S COMPENSATION
- EMPLOYMENT COUNSELING - WAGE & HOUR - SUPERVISION AND
- LABOR RELATIONS - EXECUTIVE COMPENSATION A AGERIERTTRAINING
- OSHA PROCEEDINGS - NON-COMPETITION A i
- AFFIRMATIVE ACTION

VOD. Milwaukee * Madison * Waukesha

von Briesen & Roper, s.c. | Attorneys at Law Oshkosh « Green Bay * Neenah

vonbriesen.com Appleton * Manitowoc




WELCOME NEW MEMBERS!

The Alliance is happy to welcome the following companies as new members during the last four months of 2018:

3D Training LLC
Brookfield

ActionCOACH
Business Coaching
Mukwonago

Anderson Packaging
Butler, New Berlin

Brelie Gear
Milwaukee

Capital Electric Wire &
Cable CoInc
New Berlin

Central1 Security
New Berlin

Chicago Title
Waukesha

Connoils LLC
Waukesha

CRDN
Waukesha

Creative CNC LLC
Hartland

Dogtopia of
Pewaukee
Waukesha

Dyslexia Achievement
Center LLC
Elm Grove

Education Foundation
of New Berlin
New Berlin

Wisconsin
Coach Lines

Fairway Independent
Mortgage Corp
Hartland

First Citizens Bank
Brookfield

Full Spectrum Holistic
Healing
Waukesha

Fully Rendered Inc
Oconomowoc

G2 Insurance Services
Inc
Brookfield

Geneva Supply
Delavan

German American
Events, LLC -
Christkindlmarket
Milwaukee
Chicago

Giertsen Company of
Wisconsin
Waukesha

Groth Design Group
Milwaukee

Guardian Credit Union
Waukesha

Houck Transit
Advertising
Shoreview

Industrial Sales Tech
Inc
New Berlin

inFORME healthcare,
LLC
Milwaukee

Iris Health Clinic
Waukesha

James Lowe Patent &
Trademark Attorney
New Berlin

Lake Country
Contractors
Dousman

Lake Country Health
Center - Dr. Daniel
Murray & Associates
Delafield

Lifeworks Coaching
and Training
Shorewood

Luther Group
Elm Grove

Manpower
Pewaukee

MJ Dowell &
Associates
Brown Deer

Mutual of Omaha -
Derek Dahl
Milwaukee

Pappas Delaney LLC
Hales Corners

Paul Davis Restoration
& Remodeling
Milwaukee

PCC
Germantown

Precision Defense
Training
Brookfield

Raised Grain Brewing
Company LLC
Waukesha

RBC - Wealth
Management
Brookfield

Rocket Clicks
Menomonee Falls

SALS Houses
Waukesha

SALS Recovery
Waukesha

Sieve Networks
Wauwatosa

Smrecek & Co SC
Waukesha

Spincraft
New Berlin

St. Joan Antida High
School
Milwaukee

Sterling Law Offices
Menomonee Falls

Sunrun
Glendale

The Payroll Company
Oconomowoc

TOX Pressotechnik
Warrenville

United Engineering
Consultants Inc
New Berlin

United Heartland
New Berlin

Vantage Financial LLC
Grafton

Waukesha Xtreme
Dance Team
Waukesha

Winco Stamping
Menomonee Falls

WisHope
Waukesha

WAUKESHA

MILWAUKEE-0'HARE
ALL DAY-EVERY DAY!

WisconsinCoach

com




WAUKESHA COUNTY

BUSINESS ALLIANCE
Crdvocate o Develop /) Newwork /) Promore

MISSION

To drive economic growth in Waukesha County.

VISION
To make Waukesha County the best place to do business.

© 2019 Waukesha County Business Alliance, Inc.

2717 N. Grandview Blvd, Suite 300, Waukesha, Wl 53188
(262) 542-4249 | www.waukesha.org

All rights reserved. No part of this guide may be reproduced in any form or by any means, electronic or mechanical, including photocopy,
recording or any information retrieval system without written permission from the publisher.

Every effort was made to ensure the accuracy of this publication. Waukesha County Business Alliance, Inc. cannot guarantee the accuracy of the information
presented here or be held accountable for omissions or errors. Please report any changes to the Alliance for inclusion in subsequent editions.
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Waukesha Business is Our Business

At Reinhart, we always put our clients first. As long-standing partners in
Waukesha’s business success, our attorneys help clients face important
issues, execute sound strategies, and achieve their business goals while
building lasting relationships.

“The range of attorneys at Reinhart’s Waukesha office gives us ready
access to a full suite of legal services and strategic counsel.”

—Kenneth Williams, Chief Financial Officer — Ruekert & Mielke, Inc.

Rel nm reinhartlaw.com - 262.951.4500

Boerner Van Deuren s.c. Attorneys at Law MILWAUKEE - MADISON - WAUKESHA - CHICAGO - ROCKFORD - DENVER - PHOENIX
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